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1. Introduction

Australian Vaccine Services Pty Ltd ACN 155 058 585 (“AVS”, “we”, “us”, “our”) is committed to
protecting your privacy and handling Personal Information in accordance with the Privacy Act 1988
(Cth) and the Australian Privacy Principles (APPs).

This Privacy Policy explains how we collect, use, disclose, store and protect your Personal
Information in connection with:

e workplace vaccination programs

e pharmacy voucher programs

e reimbursement services

e skin check programs

e other vaccination and health-related services
e online booking systems and portals

e SMS and email communications

e our website (www.ausvacs.com.au)

2. Definitions

Personal Information and Sensitive Information have the meanings given in the Privacy Act 1988
(Cth).

Sensitive Information includes health information, vaccination records, medical history and other
clinical information.

Services means vaccination services, pharmacy voucher programs, skin checks, reimbursement
services and other health-related services provided by AVS from time to time.

3. What Personal Information We Collect
We may collect the following types of Personal Information:
3.1 General Personal Information

e Name

e Date of birth

e Contact details (email, phone, address)

Australian Vaccine Services Pty Ltd
sales@ausvacs.com.au | 02 8097 0753 | ausvacs.com.au



mailto:sales@ausvacs.com.au
http://www.ausvacs.com.au/
http://www.ausvacs.com.au/

V"AUSTRMIAN
A VACCINE SERVICES
e Employer details (where Services are employer-funded)
e Booking and appointment information
e Payment and billing details
3.2 Sensitive Information (Health Information)
e Vaccination history
e Medical history relevant to vaccination or other Services
e Allergy information
e Details of vaccines administered
e Skin check results (where applicable)
e Health screening results (where applicable)
e Drug and alcohol testing results (if such Services are provided)
3.3 Government and Insurance Information
e Medicare number
e Private health insurance details
e Australian Immunisation Register data
3.4 Financial Information
e Bank details (for reimbursement services)
e Payment details processed through secure third-party payment providers
AVS does not store full credit card numbers.
3.5 Technical Information
e |IP address
e Device and browser information
e Website usage data

e Portal login details

4. How We Collect Personal Information
We collect Personal Information:
e directly from you
e from your employer (for employer-funded programs)
e through online booking systems and portals
e through vaccination consent forms
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e when you use a voucher

e when you communicate with our staff

e through pharmacies and healthcare providers

e through the Australian Immunisation Register or My Health Record (where authorised)

e through secure payment providers

Where we collect Sensitive Information, it is reasonably necessary for the provision of our Services.

We obtain your consent to collect Sensitive Information through written consent forms, digital
consent processes, or verbal consent documented in clinical records, unless an exception under
the Privacy Act applies.

You may deal with us anonymously or under a pseudonym where lawful and practicable. However,
this is generally not possible when providing clinical services.

5. Why We Collect and Use Personal Information
We collect, use and disclose Personal Information to:
e assess suitability for vaccination or other Services
e provide vaccinations and health services
e administer voucher programs
e manage reimbursement claims
e manage bookings and appointments
e send appointment and voucher reminders (including SMS and email)
e report vaccinations to the Australian Immunisation Register
e comply with legal and regulatory obligations
e process authorised payments
e respond to enquiries
e maintain accreditation and quality assurance
e manage system security and fraud prevention
We may also use de-identified or aggregated information for:
e analytics
e reporting
e research
e accreditation

e benchmarking

Australian Vaccine Services Pty Ltd
sales@ausvacs.com.au | 02 8097 0753 | ausvacs.com.au



mailto:sales@ausvacs.com.au
http://www.ausvacs.com.au/

V"‘AUSTR&LIAN
/- VACCINE SERVICES

e service improvement

6. Employer-Funded Programs
Where your employer engages AVS to provide Services:

e We may provide your employer with de-identified reports regarding program participation
and uptake rates.

e We do not disclose your individual health information to your employer without your
consent unless required or authorised by law, including under workplace health and safety
or public health legislation.

7. Disclosure of Personal Information
We may disclose Personal Information to:
e employees and contractors of AVS
e nurses and healthcare professionals
e pharmacies and pathology providers (where applicable)
e secure payment service providers
e [T service providers
e accreditation bodies
e insurers (where authorised and with appropriate consent)
e government agencies where required by law

Where we engage third parties to handle Personal Information, we take reasonable steps to ensure
they comply with privacy obligations.

8. Overseas Disclosure
AVS stores and processes Personal Information within Australia.

We do not disclose Personal Information to overseas recipients or store Personal Information
outside Australia.

If this position changes in the future, we will update this Privacy Policy accordingly.

9. Data Security

We take reasonable steps to protect Personal Information from misuse, interference, loss and
unauthorised access.

Security measures include:
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e secure cloud-based systems hosted in Australia

e password-protected systems

e encryption where appropriate

e firewalls and network protections

e restricted staff access

e confidentiality obligations for staff and contractors

e secure disposal processes

While we take reasonable precautions, no method of electronic transmission is completely secure.

10. Data Retention

We retain Personal Information only for as long as necessary to fulfil the purposes for which it was
collected and to comply with legal obligations.

Health records are retained in accordance with applicable Commonwealth and State health records
legislation.

When Personal Information is no longer required, we securely destroy or de-identify it.

11. Data Breaches

We have procedures in place to identify, assess, contain and remediate suspected data breaches in
accordance with Part llIC of the Privacy Act.

Where required, we will notify affected individuals and the Office of the Australian Information
Commissioner (OAIC).

12. Direct Marketing and Communications
We may send communications relating to:
e appointment reminders
e voucher redemption reminders
e service updates
e health awareness campaigns
e new services
We will only send marketing communications with your consent or as otherwise permitted by law.
You may opt out at any time using the unsubscribe facility or by contacting us.

We do not sell or rent Personal Information for marketing purposes.

Australian Vaccine Services Pty Ltd
sales@ausvacs.com.au | 02 8097 0753 | ausvacs.com.au



mailto:sales@ausvacs.com.au
http://www.ausvacs.com.au/

V"AUSTRMIAN
/‘ VACCINE SERVICES

13. Website and Cookies

We use cookies and analytics tools to:
e improve website functionality
e analyse usage
e enhance user experience

You may disable cookies via your browser settings, though this may affect website functionality.

14. Third Party Links

Our Website may contain links to third-party websites. We are not responsible for their privacy
practices.

15. Access and Correction

You may request access to or correction of your Personal Information.

We will respond within 30 days unless an exception under the Privacy Act applies.
We may require identity verification before releasing Personal Information.
Contact:

Email: sales@ausvacs.com.au
Phone: 1800 FLU VAC | 02 8097 0753
Post: 406/1 Bryant Drive, Tuggerah NSW

If we refuse access or correction, we will provide written reasons and information about how you
may complain.

16. Complaints

If you have a complaint about our handling of Personal Information, please contact our Privacy
Officer using the details above.

If you are not satisfied with our response, you may contact the Office of the Australian Information
Commissioner (www.oaic.gov.au).

17. Changes to This Policy

We may update this Privacy Policy from time to time. The current version will be available on our
Website.
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